
Care and Use: Soup / Food Flask  

Get the best out of your Soup Flask by following these simple care tips. 

General Care 

• Before first use, please ensure that your soup flask is cleaned with warm water and 

washing-up liquid before first use. 

• For best results from your soup flask, after filling, please leave sitting for 3 minutes 

before closing the lid and/or hold the button to maintain an open lid position to release 

excess steam. 

• Never use a microwave or conventional oven to pre-heat your soup flask. 

• If your soup flask has not been used for some time, rinse with warm water to remove 

any remaining odours. 

• Your soup flask should not be overfilled. Remember to leave sufficient space in the 

neck to fit the lid. 

• After filling, ensure the lid is tightly closed. 

Cleaning 

• Using warm water and washing-up liquid, clean your soup flask after each use. Rinse 

thoroughly with hot water. DO NOT immerse in water. Store with the lid off. 

• DO NOT put your soup flask in a dishwasher, unless different information is provided 

on the product. 

• DO NOT use abrasive cleaners or scrubbers since they may dull the finish. 

• DO NOT use bleach or cleaners containing chlorine on any parts of the product. 

• To remove difficult stains, fill your travel mug with hot water, add one teaspoon of 

bicarbonate of soda. DO NOT put the lid on the product while using this cleaning 

method. Soaking overnight produce best results. Always rinse before re-use. 

 

 

 



Caution  

• Keep your soup flask away from direct heat to protect any plastic material from damage. 

• DO NOT store dry ice or any carbonated drink as they may cause the lid to eject 

forcefully. 

• The lid may not be leakproof. Always keep upright when full. 

• NOT RECOMMENDED FOR USE BY CHILDREN, UNDER 8 YEARS OF AGE. 

• Keep out of the reach of children, especially when the product contains hot contents, 

which may burn or scald. 

 


